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Alford Craft Market Acceptable Behaviour Policy
At Alford Craft Market, we aim to treat everyone with respect and courtesy at all times. This includes our sellers and stallholders, volunteers and committee members, performers and tutors, suppliers and customers. This applies to all face-to-face interactions in the shop, at courses, craft market events and committee meetings, and to telephone, text, email and social media interactions.
Alford Craft Market also expects all sellers and stallholders, volunteers and committee members, performers and tutors, suppliers and customers to behave acceptably and respectfully, in line with this policy, to the organisers, to each other and our customers. Again, this applies to all face-to-face interactions in the shop, at courses, craft market events and committee meetings, and to telephone, text, email and social media interactions.
We consider the following behaviours unacceptable:
1. shouting

2. swearing;
3. verbal insults;
4. racial, homophobic, religious or other personal abuse;
5. persistent or unrealistic demands and/or vexatious and unreasonable complaints

6. emotional blackmail 
7. threatening violence or actual violence;
Alford Craft Market will not tolerate these behaviours. All such behaviour will be politely challenged and the perpetrator will be asked to immediately refrain from behaving in this manner. They will be warned in the first instance and, if such a warning is ignored, they will be asked to leave the premises. This may be a temporary measure or they may be banned from the use of any of Alford Craft Market’s services for the longer term. Any person who has their access to Alford Craft Market revoked will not be able to re-apply for a minimum of two years. 
Alford Craft Market has a legal duty to protect the health, safety and welfare of all sellers, stallholders, volunteers and committee members, tutors and performers, suppliers and customers under the Health & Safety at Work Act 1974 and so anyone who communicates with, interacts with or has any dealings with Alford Craft Market must comply with the terms of this acceptable behaviour policy. Alford Craft Market reserves the right to report any incidents of abusive, threatening or inappropriate behaviour to the relevant authorities including the police.

Whilst each circumstance will be considered by Alford Craft Market on a case by case basis, the following table summarises the approach that Alford Craft Market is likely to take in response to inappropriate behaviour. Alford Craft Market may in its absolute discretion determine the appropriate route to take depending on the severity of the abuse or behaviour. 

	Abusive / inappropriate / threatening contact received:
	First instance
	Second instance

	In person, face to face abuse
	Request to cease. Verbal warning likely, however depending on the severity of the abuse, the abuser may be asked to leave and/or be banned from being a seller, stallholder, volunteer, committee member, performer, tutor, supplier or customer.

	Immediate ban from being a seller, stallholder, volunteer, committee member, performer, tutor, supplier or customer.

	Phone contact
	Request to cease. Verbal warning likely, however depending on the severity of the abuse, the caller’s call may be immediately terminated and the caller banned. The police and other authorities may be contacted and

advice followed.
	Terminate call with warning that any further occurrences will result in the caller being banned. 

	Email/Text 
	Written warning provided via email / text
	Perpetrator blocked.

	Social media
	Written warning via Direct Message or if not possible – the account will

be blocked.
	Account blocked.
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